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Lesson Objectives:  
• Gain understanding of what “culture” is.  
• Develop an awareness that differences exist between cultures. 
• Recognize the increased likelihood of encountering a variety of cultures in 

our own communities.   
• Learn how easily multicultural miscommunication can happen. 

  
U.S. Census Report 2000 
o More than 1 of every 10 residents of the US was born outside the USA.   
o Immigration brings more than 1 million new residents to our shores annually.   
o People of Hispanic origin make up 12.6% of the US population overall. They 

are now the nation’s largest minority. 
o Immigrants tend to be young, with high fertility rates, at least for the first 

generation.  
o Fertility rates for native born Americans have declined. Baby boomers born 

between 1946 and 1953 did not reproduce their own numbers in population.  
 
Definitions of “Culture” 
Culture:  The learned and shared values, beliefs, behaviors of a group of interacting 
people. (J & M Bennett, Intercultural Communication Institute, 2002)  
 
Culture: Shared, learned behavior which is transmitted from one generation to 
another for purposes of promoting individual and social survival, adaptation, and 
growth and development. (A.J. Marsella, Work and Stress, 8, 1994)  
 
Culture: A way of life of a group of people. Culture is learned, not innate. Culture 
includes a group's shared values, beliefs, behaviors, preferences, verbal and 
nonverbal communication styles, relationship patterns. (Chen, Chan, Brekken, 
Lynch, Valverde. 1998) 
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Some suggestions for further reading 
 
 
Althen, Gary. 1988, 2003. American Ways. Yarmouth, ME: Intercultural Press.  
 
Axtell, Roger. 1993. Do’s and Taboos Around the World. White Plains, NY: The 
Parker Pen Company.  
 
Axtell, Roger. 1997. Gestures, The Do’s and Taboos of Body Language Around 
the World. White Plains, NY: The Parker Pen Company.  
 
Bosrock. Mary Murray. 1997. Put Your Best Foot Forward in South America. St. 
Paul, MN: International Educational Systems. 
 
Brake, Terence, Walker, Danielle, and Walker, Thomas. 2002. Doing Business 
Internationally. A Guide to Cross-Cultural Success. New York, NW: McGraw-Hill 
Trade. 
 
Fast, Julius. 1988. Body Language. New York, NY: MJF Books. 
 
Morris, Desmond. 1977. Manwatching, A field guide to human behavior. New 
York: H.N. Abrams. 
 
Dresser, Norine. Multicultural Manners, New Rules of Etiquette for a Changing 
Society.  New York: John Wiley and Sons.  
  
Samovar, Larry and Porter, Richard. 2001. Communication Between Cultures. 
Stamford, CT: Wadsworth, Thomson Learning. 
 
Sorti, Craig. 1994. Cross-cultural Dialogues. Yarmouth, ME: Intercultural Press.  
 
Morrison, Terri, Conaway, Wayne and Borden, George. 1995.  Kiss, Bow or Shake 
Hands. Holbrook, Massachusetts: Bob Adams Inc.  
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