
 
 Dear Master Gardener Volunteer: 

 
Welcome to Oregon State University Extension 
Service!  Oregon State University is charged with 
providing informal educational programs for all 
Oregonians by delivering objective, research-based 
information to help solve problems, develop leadership, 
and manage resources wisely.  
 
YOU are crucial in helping us achieve that mission. 

 
The OSU Extension Service Master Gardener program 
is one of the largest and most successful Master 
Gardener™ programs in the nation and is often used as 
a model by other states. Oregonians have been 
receiving reliable, accurate and up-to-date information 
on home horticulture from Master Gardeners for 30 
years. 
 
Through your association with the Master Gardeners, 
you will not only meet those who share your interest in 
gardening, but have the opportunity to further 
increase your horticulture knowledge base and share 
your newfound education with others in your 
community. It is this reciprocal exchange of 
information that creates the unique and rewarding 
atmosphere of the Master Gardener™  program. 
 
On behalf of the OSU Lincoln County Extension staff, 
veteran Master Gardeners, your mentors and the 
community, We welcome you as an Apprentice Master 
Gardener, Class of 2009 
 
OSU Lincoln County Extension Office 
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First Presbyterian Church 
227 NE 12th Street, Newport OR  97365 

 
 

Directions 
From the South: 
Travel north on Hwy 101; turn right on NE 12th Street (Super Suds is on right side) 
and travel 1 block.  Church is on left side of street.  
From the North: 
After passing by Wal-Mart, travel south in left lane on Hwy 101.  When you get past 
McDonald’s on east side of Hwy 101, get into left-turn lane.  Turn left at NE 12th 
Street (intersection with Super Oscars & Super Suds).  Travel 1 block.  Church is on 
left side of street.  
From the East: 
Travel west on Hwy 20 (E. Olive Street) to Hwy 101; travel north on Hwy 101 to NE 
12th Street. Turn right on NE 12th Street (Super Suds is on right side) and travel 
1 block.  Church is on left side of street. 
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Master Gardener 

Request for Certification 

I have attended (or been excused) 70 hours of 
OSU Extension Master Gardener™ training. 

 
• I will follow the recommended practices of the OSU 
      Extension Service. 
• I will follow the guidelines for proper badge use and code of 
     conduct. 
• I fulfilled at least 70 hours of volunteer service as an OSU 

Extension Master Gardener™ apprentice  as follows: 
At least 35 hours answering questions at the Lincoln 
County Extension Office 
 and  
At least 35 hours through selected acceptable 
community involved activities such as defined by the 
Payback definition sheet. 

 
I submit this signed request and copy of hour logs for 
verification in order to obtain my certification and OSU 
Master Gardener™ Badge upon completion of this program. 
 
Date ______________ 
 
 
Signature __________________________________ 
 
Please complete this request and submit your entire booklet to: 

OSU/Lincoln County Extension Office, 
Master Gardener™  Request for Certification 

29 SE 2nd Street 
Newport, OR 97365 

 
Once your booklet has been reviewed and verified 

it will be returned to you. 
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OSU Extension Service 
29 SE 2nd Street, Newport OR  97365 

Directions 
From the South: 
Travel north on Hwy 101; turn east on Hwy 20 (E. Olive Street) and travel 1 block.  
Turn right on Avery Street & proceed 2 blocks; turn right at 4-way stop.  OSU 
Extension Office is on right side, across from Senior Center.  
From the North: 
Travel south in left lane on Hwy 101 to Hwy 20 junction (E. Olive Street); turn left 
onto Hwy 20, travel 1 block & turn right onto Avery Street & proceed 2 blocks; turn 
right at 4-way stop. 
OSU Extension Office is on right side, across from Newport Senior Center  
From the East: 
Travel west on Hwy 20 into Newport (E. Olive Street); turn left onto SE Benton 
Street, travel 2 blocks. 
Turn right onto SE 2nd Street, travel 1 block; at 4-way stop, continue west on SE 
2nd Street.  OSU Extension Office is on right side, across from Newport Senior 
Center. 3 
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Betty Bahn’s  
Plant Sale Labels 

 

Important Information 
1. Flower  - color 
2. Season of bloom 
3. Height  - at maturity 
4. Moisture needs 
5. Light needs 

Interest elements if     
   significant: 
1. Fragrance 
2. Native 
3. Fall leaf color 
4. Winter twig or bark 

color 
5. Berries or fruit 
6. Wildlife attraction 

      Leave room 
for pricing 
 
If you don’t 
know botanical 
name, leave 
space 

Needs, if    
   significant: 
1. Tender 
2. Salt tolerant 
3. Wind tolerant 
4. Fertilizer 
5. Soil needs  - 

lime? 

S
iberian Iris 

 
Butter ‘n S

ugar 
Yellow

-w
hite flow

er --  in M
ay 

3 feet tall  - m
edium

 m
oisture 

Full sun   -  divide every 3-5 years 



 
 

December Garden Tips from the 

 OSU Extension Agent 
Oregon State University Extension Service encourages sustainable 
gardening practices. Always identify and monitor problems before 

acting. First consider cultural controls; then physical, biological, and chemical 
controls (which include insecticidal soaps, horticultural oils, botanical insecticides, 
organic and synthetic pesticides). Always consider the least toxic approach first.  
Western Oregon: 

Spread wood ashes evenly on vegetable garden. Use no more than 1.5 
pounds per 100 square feet a year. Do not use if the soil pH is over 7.0 or 
if potassium levels are excessive.  
Use dormant sprays of lime sulfur or copper fungicide on fruit trees and 
roses for general disease control.  
Protect new landscape plants from wind: staking, guy wires, windbreaks, 
site selection. Use paper tree wraps on lower trunks of newly planted fruit 
and nut trees to avoid sun damage.  
Make sure that landscape plants in protected sites receive water regularly 
during the winter.  
Yard sanitation: rake leaves, cut and remove withered stalks of perennial 
flowers, mulch flowerbeds, hoe or pull winter weeds.  
Check for rodent damage around base of trees and large shrubs.  
Mid-December: First spray of peach trees with lime sulfur or approved 
fungicides to protect against peach leaf curl. Choose resistant varieties if 
possible.  
Still time to plant spring-flowering bulbs such as tulips, daffodils, 
hyacinths, crocuses. Don't delay.  
Avoid mounding mulching materials around the base of trees and shrubs. 
They might provide cover for rodents.  
During heavy rains, watch for drainage problems in the yard. Tiling, 
ditching, and French drains are possible solutions.  
Protect poinsettias from cold, place in sunlight, don't let leaves touch cold 
windows; fertilize with houseplant fertilizers to maintain leaf color.  
Monitor houseplants for adequate water, fertilizer, humidity. Water and 
fertilizer requirements generally are less in winter.  
Check stored flower bulbs, fresh vegetables, fruits 
for rot and fungus problems. Discard any showing signs 
of rot.  
Monitor spruce trees for spruce aphids. Treat if 
present in large numbers. Read and follow label 
directions.  
Tie limbs of columnar evergreens to prevent snow or ice breakage.  
If the lawn is frozen, stay off it. Turn the compost pile.  
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Tips for Notes and Organization of  Material 
Jan Hettick, class of ‘97 

The Master Gardener program generates a lot of 
information…nearly all is in the Handbook or backed 
up by handouts. This is information you’ll want to find 
quickly when someone asks you a question at a clinic 
or on the telephone hotline. It’s pretty common to 
remember hearing about something but not be able 
to find it in your notes.  
 

Here are a few ideas that worked for me. 
♦ For taking notes, pre-punched, ruled paper works well. I use loose-leaf 

notebook paper on a clipboard. Spiral notebooks are handy, but leave 
messy edges if you want to tear out a page. Some are perforated 
along the left side for clean tearing (but it, the tearing still takes 
time.) 

♦ Bring extra pens, pencils, highlighters, etc. Something easy to write 
with, but more importantly, easy to read. 

♦ I take copious notes because it helps me remember, but its not neces-
sary. Nearly everything said in class can be found in the Handbook or 
on handouts. Jotting a key word in the margin or circling key words in 
the text help you spot the topic quickly next summer. 

♦ Add handbook page numbers to your written notes and handouts so 
you can cross-reference the material quickly. Also add references to 
pages in other books. 

♦ Make use of the Index. By necessity the index is somewhat limited, 
and may not refer to a topic by the words you’re looking for. Add your 
key words and source of information to the index. 

♦ Keep a special section in the notebook for MG information, such as 
meetings, who’s who, phone numbers, payback commitments, etc. 

♦ It helps to read Handbook chapters ahead of the associated class. 
That way you’ll know if the spoken word varies from the written word 
and can ask for clarification. However, don’t worry too much if the 
lecture doesn’t exactly follow the book. Gardeners are a rebellious lot, 
and the instructors tend to get creative (or be distracted). 

♦ Don’t hesitate to ask questions – someone else probably wants to know 
the same thing but is too shy. It’s your duty to ask for them. 

♦ Last but not least:  bring your coffee mug to each class! 
 
Here’s the key – don’t worry, be happy. Hang loose and have fun! 
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Who are our clients? 
Call them clients, customers, the 
audience, the public, homeowner, 
taxpayers, walk-ins, or phone callers. 
They are people. And the people we 
serve (“we” meaning Extension and 
Master Gardeners) trust us to give them straight answers 
supported by the University’s research-based work. They look to us 
to solve their problem, or answer their question. From their point of 
view, their issue or question is the most important one. Dealing with 
these taxpaying, stockholding customers is the same as any other 
service job. Offering them good customer service is the best way 
to get repeat customers. 
 

Are customers always right? Of course not, but 
they always have rights. They have the right to 
courteous treatment, a response based on respect, 
and an honest answer, even if the answer is “I don’t 

know”. It is reasonable for them to expect us to research the 
question and formulate the best answer in a timely manner. 
They do not have a right to abuse you or to be discourteous. If you 
do not feel comfortable handling a question, refer the client to an 
Extension Agent. 
 
Oregon State University does not discriminate. We 
offer services without regard to race, color, 
religion, sex, sexual orientation, age, marital status, 
disability, national origin, or disabled veteran or 
Vietnam-era veteran status.  
 
If we have customers, we must have a product.  
Our product is information. We extend information derived from 
the research-based university/Unites States Department of 
Agriculture (USDA) system. Our customers have confidence in the 
reliability and credibility of the information we transfer. This 
confidence is the foundation upon which the Extension Service is 
built. 

 
“I garden, therefore I am. ”  Anonymous 

November  
Garden Tips from the OSU Extension Agent 

Oregon State University Extension Service encourages 
sustainable gardening practices. Always identify and 
monitor problems before acting. First consider cultural controls; then physical, 
biological, and chemical controls (which include insecticidal soaps, horticultural oils, 
botanical insecticides, organic and synthetic pesticides). Always consider the least 
toxic approach first. 
Western Oregon:  
Bait garden, flower beds for slugs during rainy periods. Use traps or new 
phosphate baits that are pet-safe.  
Rake and destroy leaves from fruit trees that were diseased this year. 
Remove mummified fruit.  
Tie red raspberry canes to wires; prune to 1 foot above the top wire or 
wrap the canes around the top wire. Check for holes made by crown borers 
at base of plant, treat with registered insecticides if seen.  
Good time to transplant landscape trees and shrubs.  
Prune roses to "knee-high" to prevent winter wind damage.  
Renew mulch around perennial flower beds after removing weeds.  
Take cuttings of rhododendrons and camellias for propagation; propagate 
begonias from leaf cuttings.  
Place mulch of manure over dormant vegetable garden area. A 3- to 4-inch 
layer of leaves spread over the garden plot prevents soil compaction by 
rain.  
Cover rhubarb and asparagus beds with composted manure and straw.  
Use mulches to prevent erosion and compaction from rain.  
Protect built-in sprinkler systems: drain the system, insulate the valve 
mechanisms. Force spring bulbs for indoor blooms in December.  
Tie limbs of upright evergreens to prevent breakage by snow or ice.  
Plant shrubs and trees that supply food and shelter to birds, e.g., sumac, 
barberry, elderberry, and holly.  
Protect tender evergreens from drying wind.  
Moss appearing in lawn means too much shade or poor 
drainage.  
Place a portable cold frame over rows of winter vegetables.  
Clean and oil tools and equipment before storing for the 
winter.  
Reduce fertilizer applications to houseplants.  
Apply lime to lawns. Plant garlic for harvest next summer. Good time to 
plant trees and shrubs.  
Rake and compost leaves that are free of diseases or insects.  
Place mulch around berries for winter protection.  
Plant window garden of lettuce, chives, parsley.  
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The Master Gardener paycheck? 
As you know, volunteers receive no 
monetary compensation, but we 
hope the gratitude of your fellow 
paid workers in the Extension 
Office and state staff will help you feel your 
work is appreciated. Certainly, the number of 
citizens who come to you with plant problems 
indicates that you and your knowledge are 
needed. 
As you do your job, you probably will begin to 
notice some of the “pay” that volunteers 
traditionally enjoy. You are, after all, a Master 
Gardener, and your horticultural and 
communication skills qualify you to do 
interesting work. Your sense of accomplishment 
and pride in a job well done are assets that only 
you can collect. 
 

Can a volunteer be fired? 
As an OSU Extension Service Master Gardener 
Volunteer, you are expected to follow the same 
personnel rules that all Extension employees 
follow. Oregon State University, and hence the 
OSU Master Gardener Program, does not 
tolerate discriminatory behaviors sexual 
harassment, or alcohol or drug use on the job. 
We will do all we can to provide you with an 
enjoyable volunteer experience, but sometimes 
we must “de-select” folks who cannot follow the 
basic rules of OSU or do their job as a Master 
Gardener Volunteer properly. 
 

Source: VanDerZanden, Ann Marie. An Introduction to Being a Master Gardener 
Volunteer. OSU publication # EM 8749 Jan. 2000 

 
“Like people, plants respond to extra attention.” 

H. Peter Loewer 
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October Garden Tips from the OSU Extension Agent 
Oregon State University Extension Service encourages sustainable 
gardening practices. Always identify and monitor problems before acting. 

First consider cultural controls; then physical, biological, and chemical controls 
(which include insecticidal soaps, horticultural oils, botanical insecticides, organic and 
synthetic pesticides). Always consider the least toxic approach first. 
Western Oregon: 
Do not compost diseased plants unless you are using the "hot compost" 
method (120° to 150°F). Recycle disease-free plant material and kitchen 
vegetable scraps into compost.  
Harvest sunflower heads; use seed for birdseed or roast for personal use. 
Save seeds from the vegetable and flower garden, dry, date, label, and 
store.  
Dig and store potatoes; keep in darkness, moderate humidity, temperature 
about 40°F. Discard unused potatoes if they sprout. Do not use as seed 
potatoes for next year.  
Harvest squash and pumpkins; keep in dry area at 55° to 60°F.  
Harvest and immediately dry filberts and walnuts; dry at 95° to 100°F.  
Harvest and store apples; keep at about 40°F, moderate humidity.  
Spray stone fruit trees to prevent various fungal and bacterial diseases. 
Use copper fungicides. Obtain a copy of Managing Diseases and Insects in 
Home Orchards (EC 631) from your local Extension office.  
Place mulch over rots of roses, azaleas, rhododendrons for winter 
protection.  
Place hanging pots of fuchsias where they won't freeze. Don't cut back 
until spring. Dig and store geraniums, tuberous begonias, dahlias, gladiolas. 
Take care of soil drainage needs of lawns before rain begins. 
Check/treat houseplants for disease and insects before bringing indoors.  
Pot and store tulips and daffodils to force into early bloom in December 
and January. Clean up annual flower beds; mulch with manure or compost.  
Early October: Begin manipulating light to force Christmas cactus to bloom 
in late December. Plant garlic for harvesting next summer.  
If weather permits, spade organic material and lime into garden soil.  
Cover asparagus and rhubarb beds with a mulch of manure or compost.  
Propagate chrysanthemums, fuchsias, geraniums by stem-cuttings.  
Remove and dispose of windfall apples that might be harboring apple 
maggot or codling moth larvae.  
Monitor landscape plants for problems. Do not treat unless a problem is 
identified. Rake and destroy diseased leaves (apple, cherry, 
rose, etc.).  
Plant ground covers and shrubs. Fertilize lawn for last time this 
year.  
Treat for moss on roofs during dry periods. Place mulch around berries for 
winter protection.  
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Use of the Master Gardener title 

The Oregon State University Extension Master Gardener title and 
badge are to be used only and exclusively in the Extension volunteer 
Master Gardener™ Program and not for commercial purposes. You 
may identify yourself as a Master Gardener only when performing 
volunteer work in this Extension-sponsored program. 
 
The training, experience, and certification gained in the Master 
Gardener™ Program may be listed as qualifications when seeking 
employment. 
 
The title and badge are important symbols of the Master Gardener 
Program and these guidelines are strictly enforced.  

While in the OSU Extension Office you must keep your personal 
opinions and actions separate from those made as a representative 
of the organization. Political buttons or buttons that encourage an 
opinion are prohibited while you are on duty as a Master 
Gardener™, please refer to your signed Code of Conduct sheet for 
further clarification. 
 
Source: VanDerZanden, Ann Marie, Jan McNeilan. An Introduction to Being 

a Master Gardener Volunteer. OSU publication # EM 8749 Jan. 
2000. 

September Garden Tips from the OSU Extension Agent 
Oregon State University Extension Service encourages 
sustainable gardening practices. Always identify and monitor 
problems before acting. First consider cultural controls; 
then physical, biological, and chemical controls (which 
include insecticidal soaps, horticultural oils, botanical 

insecticides, organic and synthetic pesticides). Always consider the least 
toxic approach first. 
Western Oregon 
Apply parasitic nematodes to soil beneath rhododendrons and azaleas 
affected by root weevils.  
Harvest winter squash when the "ground spot" changes from white to a 
cream or gold color.  
Plant lawns until October 15.  
Plant or transplant rhododendrons and iris.  
Plant garden cover crops as garden is harvested. Spread manure or compost 
over unplanted garden areas.  
Pick and store winter squash; mulch carrot rows for winter harvesting.  
Spray holly for leaf and twig blight, blueberries for stem canker as needed. 
Spray potatoes and tomatoes for early and late blight. 
Reduce water on trees, shrubs, and vines east of Cascades to harden them 
off for winter.  
Plant daffodils, tulips, and crocus for spring bloom. Work calcium and 
phosphorus into the soil below the bulbs.  
Clean houseplants, check for insects, and repot if necessary; then bring 
them indoors. Dig, clean, and store tuberous begonias if frost threatens.  
Protect tomatoes and/or pick green tomatoes and ripen indoors if frost 
threatens.  
Use stakes to support tall flowers and to keep them from blowing over in 
fall winds.  
Bait for slugs with traps or iron phosphate products that are safe for use 
around pets.  
Harvest potatoes when the tops die down. Store them in a dark location.  
Prepare compost pile for recycling vegetation from garden and deciduous 
trees. Do not compost diseased or insect-infested plant material.  
Plant winter cover of annual rye or winter peas.  
Copper spray for peach and cherry trees.  
Monitor trailing berries for leaf and cane spot. Treat if 
necessary.  
Spray for juniper twig blight after pruning away dead and infected twigs.  
Monitor arborvitae for Berckmann's blight. Spray if necessary.  
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Volunteer rights and responsibilities 
Volunteers working in any OSU Extension program have certain 
rights and responsibilities. 
As a Master Gardener Volunteer, you have the Right to: 

♦ Have rewarding, suitable jobs with clear expectations 
and support 

♦ Be provided orientation, training, support, supervision, 
and evaluation 

♦ Be kept informed and be listened to by Extension 
Agents 

♦ Be trusted and respected by Extension Agents and co-
workers 

♦ Be recognized appropriately for your efforts 
♦ Be treated as a co-worker 
♦ Be valued as a person capable of unique 

contributions 
 
As a Master Gardener Volunteer, you have the  

Responsibility to: 

♦ Accept assignments suited to your personal interests 
and skills 

♦ Participate in orientation and training programs 
♦ Learn about Extension policies, programs and staff 
♦ Uphold the policies of the OSU Extension Service 
♦ Act in a professional manner, which includes respecting 

confidences 
♦ Be accountable to and supportive of Extension when 

involved in Extension work 
♦ Complete assignments once assumed 
♦ Participate in staff and program evaluation 
♦ Be willing to use and teach new ideas 

 
VanDerZanden, Marie, and Jan McNeilan. An Introduction to Being 
a Master Gardener Volunteer. : OSU Extension Service, Jan. 2000 
 

August Garden Tips from the OSU Extension Agent 

 
Oregon State University Extension Service encourages sustainable 
gardening practices. Always identify and monitor problems before 
acting. First consider cultural controls; then physical, biological, and 
chemical controls (which include insecticidal soaps, horticultural oils, 
botanical insecticides, organic and synthetic pesticides). Always 
consider the least toxic approach first. 

 

Western Oregon:  
Check apple maggot traps; spray if needed.  
Make compost of lawn clippings and garden plants that are ready 

to be recycled. Do not use clippings if lawn has been treated with 
herbicide, including "weed-and-feed" products.  

Control yellow jackets and wasps with traps and lures as necessary.  
First week: spray for walnut husk fly.  
First week: second spray of peach and prune trees for root borers.  
First week: second spray of filbert trees for filbertworm.  

Check for root weevils in ornamental shrubs and flowers; codling moth 
and spider mite in apple trees; scale insects in camellias, holly, 
maples. Treat as necessary.  

Plant winter cover crops in vacant space around the vegetable garden; 
plan winter kale, Brussels sprouts, turnips, parsnips, parsley, and Chinese 
cabbage.  

Dampwood termites begin flying late this month. Make sure your home is 
free of wet wood or places where wood and soil are in contact.  

Watch for corn earworm on early corn--treat as needed.  
Begin soil preparation for planting new lawn.  
Fertilize cucumbers, summer squash, and broccoli, while harvesting to 

maintain production.  
Clean and fertilize strawberry beds.  
Control caterpillars on leafy vegetables, as needed, with Bt.  
For mite control on ornamentals and most vegetables, hose off foliage, 

spray with miticide if necessary.  
Use mulch to protect ornamentals and garden plants from hot weather 

damage.  
Mid-summer planting of peas; use enation-virus-resistant varieties, plant 

fall crops of cabbage, cauliflower, and broccoli.  
Oregon coast: plant spinach.  
Coastal and western valleys: spray potatoes and tomatoes for 

early and late blight  
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Volunteer Service Hours 
A complete description is available 

from your Mentor or the OSU Extension office 
Upon entering the OSU Extension Master Gardener Program in Lincoln 
County, you pledged a total of 70 volunteer service hours. These hours are 
typically divided into two major categories:  35 hours in the Extension 
Office and 35 for Educational/Outreach activities.   
 

Extension Office: 

This is an important portion of your volunteer service for many reasons. As 
a trainee or apprentice you will enhance your research skills, meet new 
people and, most importantly, share you knowledge with eager local 
gardeners who have a question or problem. 
 

*Educational/Outreach: 

The Educational/Outreach hours directly support the educational mission 
of the OSU Extension Master Gardener™ Program but are done outside of 
the office.    
Farmers’ Markets      Community Gardens   Presentations 
Demonstrations  Garden Events  Plant Clinics 
LCMGA meetings Newsletter help   Mentoring  
Mini-College National Conferences   Regional Conferences 
Garden tours College classes   Committee Chair 

*see page 17 for list of required LCMGA Service Opportunities 
 
Participating in these events count as volunteer service hours and you will 
need to keep track of them. Each event will have a log-in sheet which you 
will need to sign in order to verify your attendance, but ultimately the 
responsibility for your payback hours is yours and we rely heavily on the 
honor system.  

 

Contact Journal: 

Please record the number of direct contacts you make in your contact 
journal. This record is important because every contact made by a Master 
Gardener is considered vital to the success of the program. These 
conversations do not count towards your individual Payback hours. 

Mileage: 

On the Mileage Log  (last page in this booklet) keep track of the miles you 
accrue to and from ALL Master Gardener activities.  These miles may be a 
tax benefit to you, but please note that time spent traveling is not counted 
as Payback. 
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July Garden Tips from the OSU Extension Agent 
 
OSU Extension Service encourages sustainable gardening practices. 
Always identify and monitor problems before acting. First consider 
cultural controls; then physical, biological, and chemical controls (which 

include insecticidal soaps, horticultural oils, botanical insecticides, organic and 
synthetic pesticides). Always consider the least toxic approach first. 
 
Western Oregon: 

Control hollyhock rust by sanitation, picking affected leaves, or spraying 
with wettable sulfur, Immunox, or Daconil. Read and follow label directions.  
Early morning is the best time to water vegetable and flower gardens to 
reduce evaporation. Water deeply and infrequently; same for lawns. 
Watch for cutworm damage in garden. (In July, climbing cutworms become 
a problem and large portions of foliage will begin to disappear on 
established plants.) Use barriers, remove by hand, use beneficial 
nematodes when soil temperature is above 55°F, or spray with Bt according 
to label directions.  
Midsummer plantings of beets, bush beans, carrots, cauliflower, broccoli, 
lettuce, kale, and peas will provide fall and winter crops.  
Place traps to catch adult apple maggot flies. You can use pheromone traps 
to monitor presence of pests.  
July 10: spray filbert trees for filbertworm. July 10-15: spray peach and 
prune trees for root borers. July 17-23: third spray for codling moth in 
apple and pear trees.  
Stake tomatoes and tall-growing flowering plants.  
First planting of Chinese cabbage, kohlrabi, rutabagas on Oregon coast.  
Monitor camellias, holly, maple trees for scale insects; treat if necessary.  
Monitor rhododendrons for root weevil adults. Look for fresh evidence of 
feeding (notching). Try sticky trap products on plant trunks to trap adult 
weevils or apply beneficial nematodes for reduction of larval stage.  
Check leafy vegetables for caterpillars. Control with Bt or Sevin. Never use 
Sevin during bloom period or in the presence of bees.  
Mound soil up around base of potatoes, gather and eat a few "new" 
potatoes from each hill.  
Weed and fertilize rhubarb and asparagus beds, water deeply to develop 
crowns for next year. Mulch with compost or rotted cow manure. 
 Mulch to conserve soil moisture with paper, plastic, sawdust, etc.  
Watch for signs of spider mites on arborvitae hedges (dusty-looking 
foliage, loss of color, presence of tiny mites). Wash infested areas with 
water or spray with appropriate pesticides.  
Dig spring bulbs when tops have died down; divide and store or replant.  
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MASTER GARDENER OFFICE PROCEDURES 2009 

WEAR YOUR BADGE! WEAR YOUR SMILE! 

Have fun doing research and answering questions! 

Sign the LOGIN BOOK. 

MONDAY CREW ONLY: Fill out reminder postcards to next week’s 
volunteers and give to Cathy.  Postcards are on the shelf with stationery 
supplies.  

Check Voice Mail for new questions and log information onto the 
clipboard.  Fill out CLIENT ROUTING SLIP and put into the NEW 
QUESTIONS BOX.  After slips have been filled out delete messages. 

Check E-mail account: 

gardenquestions.lincolncounty@oregonstate.edu.  Make a copy of any 
questions and attach to a CLIENT ROUTING SLIP.  Move mail you have 
read to garden questions OUTBOX folder labeled “Read Mail”.  

Client Sample Forms are to be filled out by the client when a sample 
is left.  Plastic bags and jars are available for samples (attach form to 
sample & put plants in refrigerator and insects in freezer). Fill out 
ROUTING SLIP and put in NEW QUESTIONS box.  

Check ANSWERS IN PROGRESS.  After two weeks of waiting for a 
sample, or for more information, transfer sheets into MG 2009 CLIENT 
CONTACT Notebook under “Pending” at the back.  If the question has 
been in the MG Office more than a few days and more information is 
necessary, contact the client.   Make a note of your call. File the question 
in the ANSWERS IN PROGRESS file.  

Check NEW QUESTIONS.  Do not second-guess what the question 
is!  If more information is needed, contact the client!  

On the back of the Client Routing Slip make sure you record 
everywhere you looked for the answer.  In case you don’t find the answer, 
the next team will need to know what resources have already been 
checked.  

Green “From the Desk of” inserts MUST BE INCLUDED in all client 
mailings. Include PESTICIDE WARNING if appropriate.  

Once the question has been answered, make sure the form is 
completed, signed and filed in the MG 2009 CLIENT CONTACT Notebook.  
(APPRENTICES SHOULD HAVE THE MENTOR OR VETERAN THEY ARE 
WORKING WITH INITIAL THE RESEARCH COMPLETED FORM BEFORE 
IT IS FILED).  

COLLABORATE and WORK AS A TEAM, especially when you are an 
apprentice or haven’t worked in the MG Office for a while.  

 
 

June Garden Tips from the OSU Extension Agent 
 
Control garden weeds by pulling, hoeing, or mulching.  
Control aphids on vegetables as needed by hosing off with 

water or by using insecticidal soap or a registered 
insecticide.  

Watch for cabbage worms, 12-spotted beetles on beans and 
lettuce, flea beetles in lettuce. Remove the insect pests 
or treat with labeled pesticides.  

Spray peas, if necessary, to control weevils as first pods form.  
Thin apples, pears, and peaches when fruit is as big around as a nickel. 

Expect normal June drop of fruit not pollinated.  
Late this month, begin to monitor for late blight on tomatoes.  
Birch trees dripping means aphids are present. Control as needed.  
If indicated, spray cherries at weekly intervals for fruit fly.  
Last week: second spray for codling moth and scab in apple and pear trees.  
Move houseplants outside for cleaning, grooming, repotting, and summer 

growth.  
Make sure raised beds receive enough water for plants to stay free of 

drought stress.  
Oregon coast: plant cauliflower, broccoli, cabbage, kale.  
Western Oregon: plant sweet corn, other tender vegetables.  
 
 
  
 
 
 
 
 
 
 
 
 
 
 

A well planned garden 
bathed in rain and sun. 
A faithful laborer... 
and the harvest shall come……. Nancy Simms Taylor 
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MASTER GARDENER OFFICE PROCEDURES 2009 (cont.) 

ANSWERING THE PHONE: Answer the phone during Office Hours (you 
may let voice mail pick up at other times).  Be prepared with a ROUTING 
SLIP, clipboard and a notepad. Take notes about the question on a notepad 
rather than directly on the Routing Slip. Then, when you have enough 
information, after the call is completed, you will be prepared to fill out the 
PROBLEM section of the Routing Slip.  

SAMPLE CONVERSATION:  
“Good morning! Master Gardeners’ Office. This is (your 1st name). How can 
we help you”?  

Take your time in order to discover the real question/problem!  Ask 
lots of questions. The “Systematic Approach to Diagnosing Plant Problems” 
form can be useful in suggesting questions.  

When you think you understand what the problem is, restate it and 
have the client confirm or modify it.  

Ask for a sample, if necessary.  Clients can also send photos to our e-
mail, gardenquestions.lincolncounty@oregonstate.edu  

“In order to answer your question, we need to be able to get more 
information. Please give me your full name, address, phone number and e-
mail address.  We will get back to you as soon as we can. Volunteers are 
here just 3 days a week, so you might not hear back from us today. Thank 
you for calling!” 

Office Phone: 
Direct line:  541-574-6534, Ext. 14  
Toll Free #:  1-888-350-2125 (for incoming calls within Lincoln County)  
Outgoing long distance:  dial 1-area code-phone #, then 123  
No need to use long distance prefix for outgoing calls in Lincoln County.  
VOICE MAIL: *Push Intercom, then 777.  

*Press 2 to get messages  
*Add to phone log on clipboard  
*Fill out a ROUTING SLIP  
*Press *3 to delete, OR # to skip (save, if needed)  
Speaker Phone: (handy for training) 
Amplifying line (small box attached to phone)  
Phone Log for Voice Mail on clipboard  
Important phone #’s on bulletin board.  
Pesticide Issues: Whom Should You Call?? Yellow sheet on bulletin board.  
ROUTING SLIPS for Clients on clipboards (by phone)  
“A Systematic Approach to Diagnosing Plant Problems” forms to aid in 
asking relevant questions (by Routing Slip forms)  
 

June Garden Tips from the OSU Extension Agent 
 

Oregon State University Extension Service encourages sustainable 
gardening practices. Always identify and monitor problems before 
acting. First consider cultural controls; then physical, biological, and 
chemical controls (which include insecticidal soaps, horticultural oils, 
botanical insecticides, organic and synthetic pesticides). Always 
consider the least toxic approach first. 

 

Western Oregon: 

 

First week: spray cherry trees for cherry fruit fly and brown rot if fruit is 
ripening.  

First week: spray for codling moth and scab in apple and pear trees. 
Continue use of pheromone traps for insect pest detection.  

Apples and crabapples that are susceptible to scab disease will begin 
dropping leaves as weather warms. Rake and destroy fallen leaves; spray 
with summer-strength lime sulfur, wettable sulfur, Immunox, or Captan.  

Plant insectory plants to attract beneficial insects to your garden. Check 
with local nurseries for best selections.  

Learn to identify beneficial insects such as ground beetles, rove beetles, 
lady bugs and their larvae, lacewings and their larvae, minute pirate bugs, 
syrphid or flower flies, spiders, and wasps.  

Apply fertilizer to lawns.  
Lawn mowing: set blade at 0.75 to 1 inch for bentgrass lawns; 1.5 to 2.5 

inches for bluegrasses, fine fescues, and ryegrasses.  
Spray with Orthene to control adult root weevils in rhododendrons, 

azaleas, primroses, and other ornamentals. Or, use beneficial nematodes 
if soil temperature is above 55°F.  

Remove seed pods after blooms have dropped from rhododendrons, azaleas.  
Prune lilacs, forsythia, rhododendrons, and azaleas after blooming.  
Fertilize garden 1 month after plants emerge.  
Harvest thinnings from new plantings of lettuce, onion, and chard.  
Construct trellises for tomatoes, cucumbers, and vining ornamentals.  
Use organic mulches to conserve soil moisture. An inch or two of sawdust, 

barkdust, or composted leaves will minimize loss of water through 
evaporation.  

Pick ripe strawberries regularly to avoid fruit-rotting diseases.  
Blossoms on squash and cucumbers begin to drop: nothing to worry about.  
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May Garden Tips from the OSU Extension Agent 
 
Oregon State University Extension Service encourages sustainable gardening practices. 
Always identify and monitor problems before acting. First consider 
cultural controls; then physical, biological, and chemical controls 
(which include insecticidal soaps, horticultural oils, botanical 
insecticides, organic and synthetic pesticides). Always consider the 
least toxic approach first.  
Western Oregon 

• Leafrolling worms will affect apples and blueberries. Prune off affected 
leaves and place pheromone traps or spray with approved pesticides.  

• Trap moles and gophers as new mounds appear.  
• Control spittle bugs and aphids in strawberries and ornamentals, if 

present; wash off or use insecticidal soap as a contact spray. Follow label 
directions.  

• Fertilize rhododendrons and azaleas; remove spent blossoms  
• Plant chrysanthemums for fall color. Plant dahlias in mid-May.  
• Control cabbage worms in cabbage and cauliflower, 12-spotted cucumber 

beetle in beans and lettuce, maggot in radishes. Control can involve hand 
removal, placing barrier screen over newly planted rows, or spraying or 
dusting with appropriate materials.  

• Spray cherries, plums, peaches, and apricots for brown rot blossom blight, 
if necessary.  

• Control aphids with insecticidal soap, a hard spray of water, or hand 
removal; by promoting natural predators; or by using approved insecticides 
labeled for problem plant.  

• Tiny holes in foliage and shiny, black beetles on tomato, beets, radishes, 
and potato indicate flea beetle attack. Treat with Neem, rotenone, or Bt, 
or use nematodes for larval stage as recommended by product label.  

• Fertilize roses and control rose diseases such as mildew with a registered 
fungicide. When selecting new roses, choose plants labeled for resistance 
to diseases.  

• Prevent root maggots when planting cabbage family, onions, and carrots, 
by covering with row covers, screens, or by applying appropriate 
pesticides.  

• Control slugs with bait or traps, or by removing or mowing vegetation near 
garden plots.  

• Place pheromone traps in apple trees to detect presence of codling moth. 
Plan a control program of sprays, baits, or predators when moths are 
found.  

• Plant these vegetables (dates vary locally; check with local 
gardeners):Oregon coast: snap beans, broccoli, Brussels sprouts, 
cantaloupes, pickling cucumbers, dill, kale, parsnips, peppers, pumpkins, 
summer and winter squash, sweet corn, tomatoes. 33 
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MASTER GARDENER OFFICE PROCEDURES 2009 (cont.) 

ANSWERING QUESTIONS: 
You can easily end up “spinning your wheels” if you spend time answering what 
you guess the question is!  If the person who took the question didn’t collect 
enough information, clarify before you begin research. 

IN THE BOOKCASES 
Library shelves are subject color-coded. These books are for OFFICE USE 
ONLY.  

1. PEST CONTROL    YELLOW 

2. GENERAL GARDENING   BLUE 

3. TECHNIQUES    GOLD 

4. VEGETABLES & FRUITS   RED 

5. FLOWERS, LAWNS, HERBS   PURPLE 

6. NATIVE PLANTS/TREES   GREEN 

7. TREES & SHRUBS    GREEN 
Look in OUR LIBRARY catalog online (www.librarything.com/catalog/

lcmga) or browse the library shelves. 

COMPUTERS 

See LOGIN and PRINTING instructions posted at each computer.  Computer 
#1 is nearest the window (south side); Computer #2 is on the north wall.  

E-Mail addresses: 

For clients:  gardenquestions.lincolncounty@oregonstate.edu   
For LCMGA business and submitting Master Gardener newsletter 

articles:lincolnmg@oregonstate.edu     
OFFICE FILE DRAWERS 

File Drawers to right of MG Office door:  
Top file: Master Gardener publications. The first folder contains an Index of 
the numbered publications by MG #. This is followed by miscellaneous files in 
alphabetical order.  
Bottom file: Presentations and handouts for events, classes and Master 
Gardener Association file drawers between computers  
FINISHED FOR THE DAY: 
Sign out of the computer; turn off computers and monitors.  Clean up the 
office, leave the tabletop clean and make sure the windows are closed. 

RELAX. HAVE FUN . . .you’re not alone. The public really appreciates our 
help!  
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April Garden Tips from the OSU Extension Agent 
Oregon State University Extension Service encourages sustainable gardening 
practices. Always identify and monitor problems before acting. First consider 
cultural controls; then physical, biological, and chemical controls (which include 
insecticidal soaps, horticultural oils, botanical insecticides, organic and synthetic 
pesticides). Always consider the least toxic approach first.  
Western Oregon: 
Early April: fertilize lawn, let spring rains carry the fertilizer into the 
soil.  
If lawns are becoming thin and sickly, consider overseeding with a 
mixture of perennial ryegrass and fine fescue.  
Protect dogwood trees, as they begin growth, against anthracnose 
diseases. Apply a copper fungicide or Daconil. Rake and destroy fallen 
leaves spring through fall.  
Bait for slugs; iron phosphate baits are available that are safe for use 
around pets. Clean up hiding places for slugs, sowbugs, and millipedes.  
Prune and shape or thin spring-blooming shrubs and trees after 
blossoms fade. Allow foliage of spring-flowering bulbs to brown and die 
down before removing.  
Control rose diseases such as black spot and powdery mildew. Remove 
infected leaves. Spray as necessary with registered fungicide. Prune 
ornamentals for air circulation and to help prevent fungus diseases.  
Prepare garden soil for spring planting. Incorporate generous amounts 
of organic materials and other amendments as needs are shown by soil 
analysis.  
Plant early broccoli varieties for western Oregon: Green Valiant, 
Premium Crop, Packman, or Rosalind.  
Use floating row covers to keep insects such as beet leaf miners, 
cabbage maggot adult flies, and carrot rust flies away from susceptible 
crops.  
Monitor strawberries for spittlebugs and aphids; control if present.  
Cut and remove weeds near the garden to remove sources of plant virus 
diseases.  
Spray for apple scab and cherry brown rot. See EC 631, Controlling 
Diseases and Insects in Home Orchards.  
Apply commercial fertilizers, manure, or compost to cane, bush 
(gooseberries, currants, and blueberries), and trailing berries.  
Plant gladioli, hardy transplants of alyssum, phlox, marigolds.  
Prepare raised beds in areas where cold soils and poor drainage are a 
continuing problem. Add generous amounts of organic materials.  
Place compost or well decomposed manure around perennial vegetable 
plants.  
Plant these vegetables: Oregon coast: beets, cabbage, carrots, 
cauliflower, celery, chard, slicing cucumbers, endive, leeks, lettuce, 
onion sets, peas, potatoes. 

 

Recommendations 
When performing Master Gardener activities, you may make 
recommendations only in the areas of home horticulture, 
home vegetable and fruit gardening, and home yard and 
landscape care. Do not make recommendations in other areas 
for which you are not qualified. Refer questions concerning 
commercial crops to your County Extension Agent. 
 
When you make recommendations that include the use of pesticides 
(insecticides, fungicides, or herbicides) you must follow published OSU 
recommendations (from the PNW Insect, Plant Disease, and Weed Control 
handbooks, which are updated annually). Refer questions about cultural 
practices and problems not specifically covered by OSU recommendation to 
the local Extension staff. 
Source: VanDerZanden, Ann Marie. An Introduction to Being a Master Gardener 

Volunteer. OSU publication # EM 8749 Jan. 2000           
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Communication skills for 

Master Gardeners™  
 
As a Master Gardener, you will work with a 
variety of people. In order to fully 
understand a client’s question and then 
suggest a solution, you must be able to 
communicate effectively. Effective 
communication consists of: 

Concentrating and being involved in the communication process 
Listening 
Asking for specifics 
Withholding evaluation 
Paraphrasing or restating what was said 
Taking notes 

 
Even with these steps in mind, effective communication can be a challenge 
as the object of the discussion (the client’s garden or plant) is not present, 
and you must deduce the problem from a verbal description. 
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March Garden Tips from the OSU Extension Agent 

Oregon State University Extension Service 
encourages sustainable gardening practices. 
Always identify and monitor problems before 
acting. First consider cultural controls; then 
physical, biological, and chemical controls (which 
include insecticidal soaps, horticultural oils, botanical 

insecticides, organic and synthetic pesticides). Always consider the least toxic 
approach first. All recommendations in this calendar are not necessarily applicable to 
all areas of Oregon. For more information, contact your local office of the OSU 
Extension Service.  
Western Oregon: 

• If soil is dry enough, begin vegetable garden soil preparation and plant    
      cool- season crops (peas, lettuce, cabbage, onions, kale, chard). 
• Plant berry crops (strawberries, raspberries, blueberries, blackberries). 
• Fertilize caneberries (broadcast or band a complete fertilizer or 
      manure). 
• Prune gooseberries and currants; fertilize with manure or a complete 
      fertilizer. 
• Spray trees and shrubs for webworms and leafrollers, if present. 
• Take geraniums, begonias, and fuschias from storage. Water and  
      fertilize. Cut back if necessary. Move outdoors next month. 
• Fertilize rhododendrons, camellias, azaleas with acid-type fertilizer. 
• Spray to control leaf and twig fungus diseases in sycamore, hawthorn,  
       and willow trees. 
• Use stored scion wood to graft fruit and ornamental trees. 
• Treat lawns for European crane fly if damage has been diagnosed. 
• Spread compost over garden and landscape areas. 
• Best time of year to thatch and renovate lawns. 
• Plan the vegetable garden carefully for spring, summer, and fall  
      vegetables that can be eaten fresh or preserved. 
• Learn to identify the predatory insects that can help to keep aphids and 
      other pests under control. 
• Protect new plant growth from slugs. Use bait or traps. 
• Plant gladiolas and dahlias. 
• Prune spring-flowering shrubs after blossoms fade. 
• Trim or shear heather when bloom period is finished. 
• Start tuberous begonias indoors. 
• Plant insectary plants to attract beneficial insects to the garden. 
• Do not compost grass clippings from lawns where weed-and-feed  
      products or herbicides have been used. 
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February Garden Tips from the OSU Extension Agent 
 
Oregon State University Extension Service encourages sustainable gardening 
practices. Always identify and monitor problems before acting. First consider 
cultural controls; then physical, biological, and chemical controls (which include 
insecticidal soaps, horticultural oils, botanical insecticides, organic and 
synthetic pesticides). Always consider the least toxic approach first. All 
recommendations in this calendar are not necessarily applicable to all areas of 
Oregon. For more information, contact your local office of the OSU Extension 
Service.  
Western Oregon: 
Have soil test performed on garden plot to determine nutrient needs. 
Contact your local Extension office for a list of testing laboratories.  
Plant seed flats of cole crops (cabbage, cauliflower, broccoli, Brussels 
sprouts).  
Elm leaf beetles and box-elder bugs emerging from hibernation; they 
are not harmful, but can be a nuisance and may be seen indoors.  
Make a cold frame or hotbed to start early vegetables or flowers.  
Plant onions outdoors as soon as the soil is dry enough to till.  
Check junipers and cotoneaster for webworm activity; treat if 
necessary.  
Plant windowsill container gardens of carrots, lettuce, or parsley.  
Plan to add herbaceous perennial flowers to your flowering landscape 
this spring: astilbe, candytuft, peony, anemone.  
Make plans for an herb bed, for cooking and for interest in the 
landscape: parsley, sage, chives, lavender; plant next month.  
Spade or till garden areas for planting later weather and soil 
conditions permitting.  
Spade or plow down cover crops or other organic matter.  
Use a soil thermometer to help you know when to plant vegetable and 
flower seeds.  
Good time to plant fruit trees and deciduous shrubs and  new roses.  
Prune deciduous summer-blooming shrubs and trees, fruit trees and 
blueberries.  
Prune clematis, Virginia creeper, and other vining ornamentals.  
Pasteurize soil for starting seedlings in pots or flats.  
Fertilize rhubarb with manure or a complete fertilizer.  
Prune and trellis trailing berries and caneberries.  
Fertilize lawns.  
Repair winter damage to trees and shrubs.  
Control moles and gophers with traps.  30 
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January Garden Hints form the OSU Extension Agent 
Oregon State University Extension Service encourages sustainable gardening 
practices. Always identify and monitor problems before acting. First consider 
cultural controls; then physical, biological, and chemical controls (which include 
insecticidal soaps, horticultural oils, botanical insecticides, organic and synthetic 
pesticides). Always consider the least toxic approach first. All recommendations in 
this calendar are not necessarily applicable to all areas of Oregon. For more 
information, contact your local office of the OSU Extension Service.  
Western Oregon:  

Where soil is well-drained and workable, plant garden peas and sweet peas. 
Suggested varieties of garden peas include: Corvallis, Dark Green 
Perfection, Green Arrow, Oregon Sugar Pod, Snappy, Knight, Sugar Snap, 
Oregon Trail, Oregon Sugar Pod II. 

Spray cherry trees for bacterial canker; use a copper fungicide with a 
spreader-sticker.  

Gather and store scion wood for grafting fruit and nut trees. Wrap in damp 
cloth or peat moss and place in plastic bag. Store in cool place.  

Mid-January: Second spray of peach trees with approved fungicides to 
combat peach leaf curl. Or plant curl-resistant variety such as Frost.  

Take hardwood cuttings of deciduous ornamental shrubs and trees for 
propagation.  

Water landscape plants in sites shielded from rain.  
Monitor landscape plants for problems. Treat identified problems.  
Watch for field mice damage on lower trunks of trees and shrubs. Control 

measures include approved baits, weed control to remove hiding places, 
and traps.  

Use dormant sprays of lime sulfur or copper fungicide on roses for general 
disease control.  

Gather branches of quince, forsythia, and flowering cherries; bring inside 
to force early bloom.  

Place windbreaks between cold, drying winds and foliage of landscape 
evergreens to prevent "windburn."  

Monitor houseplants for correct water, fertilizer; guard against insect 
infestations, clean dust from leaves.  

Treat objectionable moss and lichen on trees and shrubs with copper 
fungicide. Moss appearing in lawn means too much shade or poor drainage.  

Propagate split-leaf philodendrons and other leggy indoor plants by air-
layering.  

Plant dwarf annual flowers inside for houseplants: coleus, impatiens, 
seedling geraniums. Prepare and store potting soil in clean containers.  

Reapply or redistribute mulches that have blown away during winter. 
Plant deciduous fruit and shade trees.  
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Pacific Northwest Weed Management Handbook 
http://weeds.ippc.orst.edu/pnw/weeds  
This handbook is designed as a quick and ready reference of weed 
control practices used in various cropping systems or site/
situations in Oregon, Washington, and Idaho.  
Posted by: Jay Pscheidt on 2003-02-14  
 
NCAP Coalition for Alternatives to Persicides 
http://www.pesticide.org/factsheets.html 
 
Leaf Identification 
http://www.cas.psu.edu/docs/CASDEPT/Hort/LeafID 
 
Mushroom Identification—Mushroom Mycology Association 
Bruce Waugh—e-mail address:  brucewaught@hotmail.com 
Freda Holloran—e-mail address:  lholloran@hotmail.com 
**Sample or photo MUST BE BROUGHT to OSU Extension Office 
 
A Pocket Guide to Common Natural Enemies of Crop and Garden 
Pests in the Pacific Northwest— EC 1613-E 
http://extension.oregonstate.edu/catalog/details.php?
sortnum=0612&name=Pests--Insects+and+Animals 
 
Materials & updates for Master Gardener students 
http://extension.oregonstate.edu/lincoln/mg/
MaterialsforStudents.php 
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LCMGA Service Opportunities 
Count as Educational/Community  Outreach Hours 

Below is a sample of many activities in which you may participate  
and the typical time of year the event is held. 

 
Please note: every year the chairperson for each event changes; your mentors and/or 

your Extension Agent should be able to help you contact the appropriate party.  
. 

OSU Extension Office-Lincoln County   541-574-6534 
 

You are encouraged and invited to chair 
or co-chair an event and/or contribute 

ideas for new events or projects.  
 

*Spring Plant Sale        May 
 
*Farmers’ Market   May through October 
(minimum 2 market sessions) 
 
*MG Community Gardens  

 & Food Share    Seasonal 
 
Landscape Garden Expo  June 
 

SeaFest    June 
 
Samaritan House Garden Tours June 
 
Speaking Engagements  Contact LCMGA President 
 
OMGA Mini-College   July/August 
 
LCMGA Meetings   Monthly 
 
LCMGA Committee Chairs/   
 Project Coordinators  Project basis 
 
Community Gardens   Seasonal 
 
Fall Bulb Sale   October 
 
Individual or group projects  Contact Ext. Agent for approval 

* = REQUIRED 
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Plant Disease Control 
Oregon State University Extension 
http://plant-disease.ippc.orst.edu 
 
OSU Extension Service Lincoln County 
http://extension.oregonstate.edu/lincoln/index.php 
 
OSU Extension Service Master Gardener Program 
http://extension.oregonstate.edu/mg/ 
 
OSU Pacific Northwest Nursery IPM 
http://extension.oregonstate.edu//dept/nurspest/index.htm 
 
OSU State Small Farms 
http://smallfarms.oregonstate.edu/ 
 
University of California IPM Online 
http://www.ipm.ucdavis.edu/ 
The one I use the most is the link to Pests of agricultural crops, flori-
culture, and commercial turf for information on diseases. You can get a 
description of the disease, symptoms, and some organic control infor-
mation.  
Posted by: Melodie Putnam  on 1999-10-20 
 
ODA Plant Division Home Page  http://egov.oregon.gov/ODA/PLANT/
relatedinfo_index.shtml 
Information on ODA's mission to detect and control or eradicate seri-
ous insect pests and harmful plant diseases. Also, info on the Nursery 
program, certification services required for exports and noxious weed 
programs.  
Posted by: Nancy K. Osterbaueron 2000-01-07  
 
Pacific Northwest Insect Management Handbook 
http://insects.ippc.orst.edu/pnw/insects 
The PNW Insect Management Handbook contains Pest descriptions 
and crop damage, Biology and Life History, Scouting and Action 
Thresholds, Management—biological control, Management— cultural 
control, and Management— chemical. 
Posted by: Jay Pscheidt on 2003-02-14  

27 
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OSU MASTER GARDENER RESEARCH RECORD 

 
RESEARCHED BY: __________________________  DATE: _________________ 
 
SOLUTION 1: ________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
References & pages: ________________________________________________________________ 

o NEEDS FURTHER RESEARCH  
 
_______________________________________________________ 

 
RESEARCHED BY: ___________________________DATE: _________________ 
 
SOLUTION 2: ________________________________________________________ 
 
______________________________________________________________________ 
 

References & pages:   ___________________________________________ 
o NEEDS FURTHER RESEARCH 
 

__________________________________________________________ 
 
RESEARCHED BY: ___________________________  DATE: _________________ 
 
SOLUTION 3:  ________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
 
References & pages: ________________________________________________________________ 
 

o NEEDS FURTHER RESEARCH 
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ROUTING SLIP FOR MASTER GARDENER CONTACTS 

 
PERSON WHO TOOK THE CALL: _____________________________________ 
 
CLIENT NAME:  _________________________________ DATE:  ____________ 
 
ADDRESS: ______________________________     CITY:  __________________ 
 
PHONE: ____________________________  E-MAIL:  _______________________ 
 
PROBLEM:  _________________________________________________________ 
 
_____________________________________________________________________ 
 

o SAMPLE IN REFRIGERATOR 
 
o WAITING FOR CLIENT TO BRING IN SAMPLE 
 
o SEND TO “INSECT CLINIC” 
 
o SEND TO OSU HERBARIUM (I.D. OF PLANT) 
 
o SEND TO “PLANT CLINIC” (I.D. OF PLANT DISEASE) $40 FEE 
 
o REFER TO FORESTRY OR AGRICULTURE AGENT (FOR COMMERCIAL QUESTIONS) 
 
o OTHER  
________________________________________________________________ 

 
CONTACT COMPLETED BY: 
E-MAIL  IN PERSON MAIL      PHONE 
      o   o    o            o           ANSWERED QUESTION 
      o   o    o            o           NOTIFIED ABOUT “FEE” MATERIAL 
      o   o    o            o  NOTIFIED ABOUT VIDEO TAPE TO BORROW 
 
• PUT INFORMATION IN PICKUP BOX IN FRONT OFFICE WITH MEMO 

ATTACHED THAT INCLUDES NAME & FEE AND/OR WHAT VIDEO-
TAPE THEY WANT TO BORROW. (client may prefer to pick up materials, or if there is a fee to 
be paid) 

 
• RESEARCH COMPLETED 
 AND REPORT FILED: NAME:   ____________________________________ 

 
   DATE:   _____________________________________ 
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Community Contact Journal   

Day: 
Spoke to: 
About: 
 

Day: 
Spoke to: 
About: 
 
 
 
 
 

Day: 
Spoke to: 
About: 
 

Day: 
Spoke to: 
About: 
 
 

Day: 
Spoke to: 
About: 
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  Education/Outreach Personal Tracking Log    Page 3 
Community Hours 

Tally your hours often  
Apprentices need at LEAST 35 Hours 

Date 
Hours 

Worked 
Project Running Total 
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Community Contact Journal   

Day: 
Spoke to: 
About: 
 

Day: 
Spoke to: 
About: 
 
 
 
 
 

Day: 
Spoke to: 
About: 
 

Day: 
Spoke to: 
About: 
 
 

Day: 
Spoke to: 
About: 
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My Schedule of Events 2009 
Write down the event names in which you plan on participating.  Don’t forget to 
include contact names and phone numbers. This is a good place to jot down times of 
planning meetings, set up time, the event and the take down. 

 

 
Jan.  
 

  

 
Feb. 
  

 

 
March 
 

 
 
  

 
April 
  

 
 
  

       
May 
  

  
 
 

  
June 
  

  
 
 

  
July 
  

  
 
 

  
Aug. 
  

 
 
  

  
Sept. 

 
 
  

  
Oct. 
  

 
 
  

  
Nov. 
  

 
 
  

 
Dec. 
  

 
 


